This paper analyzes the versatility of 10 different popular programs which contain hierarchical methods of cluster analysis. The intent of the paper is to provide users with information which can be of assistance when choosing a cluster analysis program. The four dimensions which are emphasized when discussing these programs are (1) agglomeration vs. division, (2) linkage form, (3) similarity measure, and (4) A consumer-oriented evaluation of this large amount of software is clearly required because there is a striking diversity in the quality, versatility, and usability of these programs. Some programs are user-oriented, whereas others pro-
tionnaire sent to cluster analysis users (Blashfield, 1976a (Blashfield & Aldenderfer, 1977; Aldenderfer, 1977 ; Blashfield, 1977a Blashfield, , 1977b .'
General Hierarchical Options
There have been numerous attempts to specify the most important dimensions of variability said to characterize all clustering methods. Bailey (1974) has listed 12 &dquo;criteria&dquo; to be used in choosing a clustering method; Sneath and Sokal (1973) Average linkage methods. These were first discussed by Sokal and Michener (1958) as an antidote to the extremes of single and complete linkage. Essentially, these methods compute an average of the similarity of an entity with the entities of a cluster and will join the entity to the cluster if a given level of similarity is achieved using this average. A number of definitions of computing the average similarity exist. One of these is the arithmetic average, in which the average of the similarity values between entities and cluster are computed. Sneath and Sokal (1973) 
